
 
Group/(Members)  Component  Phone (Ext.)  

Bills/Claims (PM)    

*Anne Pesto - FL OFM/BAG  x6-3492  

Brian Davison  OFM/BAG x6-7670  

Debbie Thompson  OFM/FSG  x6-7546  

Linda Tantillo  REG 7/DFM  (816) 426-2425 x 
3509  

Bernie Truffer  OFM/FSG  x6-7426  

Ron Thompson  OFM/BAG  x6-0759  

Linda Dauses  DBF/PAB  x6-5671  

Portia Vertreese  OFM/BAG  x6-9315  

Susan Myers, Technical 
Expert  

OA/CMM  x6-6987  

Joanne Spalding, Technical 
Expert  

OA/CMM  x6-3352  

Kathy Simmons, Technical 
Expert  

OIS/SSG  x6-6157  

Renee Hildt, Technical Expert OA/CMM  x6-1446  

   

Provider Enrollment (PM)    

*La Portia Hawthorne - FL OFM/BAG  x6-2864  



Portia Vertreese  OFM/BAG  x6-9315  

Ian Hendricks (back-up)  OFM/BAG  x6-9158  

Sue Hensley, Technical 
Expert  

OFM/PIG  x6-7491  

   

Appeals (PM)    

*Terri Krause - FL OFM/BAG  x6-1376  

LaPortia Hawthorne  OFM/BAG  x6-2864  

Karyn Clagget, Technical 
Expert  

CBC  x6-7536  

Jennifer Eichhorn, Technical 
Expert  

CBC  x6-9531  

   

Inquiries (PM)    

*Ian Hendricks - FL OFM/BAG  x6-9158  

LaPortia Hawthorne  OFM/BAG  x6-2864  

Glen Keidel, Technical Expert OA/CBC  x6-2133  

Tom Hessenauer, Technical 
Expert  

OA/CBC  x6-7542  

Amy Abel-Matkins, Technical 
Expert  

OA/CMM  x6-1858  

Cynthia Hopkins, Technical 
Expert  

OA/CBC  x6-7484  



Provider Communication 
(PCOM)  

  

*Brian Davison - FL OFM/BAG  x6-7670  

LaPortia Hawthorne  OFM/BAG  x6-2864  

Ian Hendricks  OFM/BAG  x6-9158  

Portia Vertreese (PM)  OFM/BAG  x6-9315  

Bill McQueeney  PBEG/DPET  x6-6870  

Linda Tantillo  REG 7/DFM  (816) 426-2425 x 
3509  

Robin Fritter  OA/CMM  x6-7485  

Amy Abel-Matkins, Technical 
Expert PM  

OA/CMM  x6-1858  

Harvey Tzuker, Technical 
Expert PM  

OA/CMM  x6-3670  

Debbie Shannon  OA/CMM  x6-9418  

Local Provider Education 
(LPET)  

  

*Brian Davison - FL OFM/BAG  x6-7670  

LaPortia Hawthorne  OFM/BAG  x6-2864  

Ian Hendricks  OFM/BAG  x6-9158  

Portia Vertreese (PM)  OFM/BAG  x6-9315  



Maria Borowy  OFM/PIG  x6-3107  

Brigid Davison, Technical 
Expert MIP  

OFM/PIG  x6-8794  

   

Medical Review (MIP)    

*Terri Krause - FL OFM/BAG  x6-1376  

Stacy Holdsworth  OFM/BAG  x6-3530  

Ron Thompson  OFM/BAG  x6-0759  

Michael Crochunis  OFM/PIG  x6-3203  

Michael Lopatin  OFM/PI  x6-6437  

Brigid Davison, Technical 
Expert  

OFM/PIG  x6-8794  

Data Analysis/Report 
Group  

  

*Ron Thompson - FL OFM/BAG  x6-0759 

Brian Davison  OFM/BAG  x6-7670  

Ian Hendricks  OFM/BAG  x6-9158  

Stacy Holdsworth  OFM/BAG  x6-3530  

Anne Pesto  OFM/BAG  x6-3492  

   

Regional Office Contacts    



Kathleen Morrison  Region I - Boston  617-565-1284  

Paul Hamel  Region I - Boston  617-565-1216  

George Fantaousakis  Region II - New York  212-264-2785  

Peter Reisman (ARA,DFM)  Region II - New York  212-264-2505  

Charlott Foster  Region III - 
Philadelphia  

215-861-4219  

Larry Chosed  Region III - 
Philadelphia  

215-861-4198  

Juan Ramirez  Region IV/VI - 
Atlanta, Dallas  

214-767-6283  

Diane Teakle  Region - VII/IX/X- 
Denver, San 
Francisco, Seattle  

415-744-3666  

Kirk Sadur  Region - VII/IX/X- 
Denver, San 
Francisco, Seattle  

415-744-3672  

Linda Tantillo  Region - V/ VII- 
Chicago, Kansas City 

816-426-2425 x 3509  

Benefit Integrity (BI)    

*Stacy Holdsworth - FL OFM/BAG  x6-3530 

LaPortia Hawthorne  OFM/BAG  x6-2864  

Kim Downin  OFM/PIG  x6-0188  

Michael Crochunis  OFM/PIG  x6-6740  



Contractors    

Matt Smith Cahaba Benefits 
Admin.  

919-463-1776 

Lisa Sunde  WPS  608-301-2607  

Joanne Houilon  UGS  414-226-6059  

Don Schmadel  Palmetto  803-763-8150  

Denise Ainscough  Noridian  253-437-5411  

Cherie Ottochian  FCSO  203-634-5411  

BI - Regional Office 
Contacts  

  

Hedy Wong Region X - Seattle  206-615-2384 

Ernie Weinerman  Region I - Boston  617-565-1325  

Joyce Martin  Region VI - Dallas  214-767-2133  

Greg Watson  Region VIII - Denver  212-264-2505  

Steven Smetak  Region VIII - Denver  303-844-2125  

ABC Web Contact    

Portia Vertreese OFM/BAG  x6-9315 

Budget and Analysis 
Group (BAG)  

  

*Natalie Hall OFM/BAG  x6-9163 



   

   

   

   

   

   

   

* The RO contact resides 
in the city listed in bold.   

*Natalie Hall contact 
person for any updates.    

*FL - Reflects "Functional 
Lead"   

 



 
 


